
Complaint Diary –  Log noise, dust & nuisance issues 
 
Use this diary to record incidents involving noise, dust, vibrations, fumes, construction 
disturbance, or similar nuisance issues. Detailed records can help support complaints made 
to landlords, councils, housing associations, environmental health teams, or contractors. 
 
What to record: 
• Date and time of incident 
• Type of disturbance (noise, dust, smell, vibration, etc.) 
• How long it lasted 
• Impact on you or your household 
• Whether photos/videos were taken or complaints reported 
 
 

Date  Time (start 
and end) 

Issue type (e.g. 
noise, dust, etc) 

Description (including what effect it had 
on you) 

Photos/​
videos? 

     

     

     

     

     

     

     

     

     

     

     

     



     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

 


